Sunhill Daycare (Europe) LTD


Satisfaction Survey

Dear parent
Our objective is to provide a consistently high standard of childcare and pre-school education at each of our nurseries. Although this is closely monitored by our QA staff, your views and experience are equally important in ensuring this is maintained and consistently improved. Therefore, it would greatly assist us if you would please spend 5 minutes answering the following brief questions.   

Thank you for your co-operation.

  Please enter the appropriate number:  ( Very satisfied  ( Satisfied (  Not totally satisfied  ( Dissatisfied

	1. 
	nursery premises and facilities, (incl recent improvements) 








	      

	2. 
	opening hours





















 
	     

	3. 
	sessions - length/flexibility



















	     

	4. 
	fees and payment methods



















	     

	5. 
	settling-in your child





















	     

	6. 
	level of care 























	     

	7. 
	curriculum/routine





















	     

	8. 
	physical activities






















	     

	9. 
	meals, menus & baby feeding


















	     

	10. 
	relations with staff





















	     

	11. 
	local supervision/ management 
















	     

	12. 
	overall management























	     

	13. 
	information & communication
	

	
	      a) local - concerning your child


	     

	
	      b) local - nursery newsletters












	     

	
	      c) central support services - admin & accounts












	     

	
	      d) website - incl on-line reservation/payment facilities












	     


All information provided is treated as confidential, but average results may be published.
Comments: Please quote item No(s) above:
     
If you have insufficient space please use the back of this form

Are you interested in your child having any of the following lessons?
a) Foreign languages         Which do you consider more useful:  French       German       others      
b) Dance & movement?       
NB The foregoing would incur an additional fee to cover the cost of specialist teaching staff.
c) Are there any other subjects/activities that you would like the nursery to provide, e.g. Baby Signing?

Comments:      
d) Would you be interested in your child wearing basic uniform at age 3, e.g. T/polo/sweat shirt, in order to get them accustomed to the idea before starting school?       
Nursery Name:     ________________  Your Name:     ____________________________     Date:     _______ 

NB The above is optional, but it helps us to address any issues you may have.
A downloadable electronic version of this form is also available at  www.sunhilldaycare.com/links and should be e- mailed to the address below. 

Please either hand in at your nursery or post to:
Sunhill Daycare (Europe) Ltd, Central Support Services, PO Box 157, Royston, SG8 9WY 

e-mail to csrelations@sunhilldaycare.com or fax to 01763 243033 
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